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T54W
Phone Training 

Phone Video: 

https://www.youtube.com/watch?v=etf5VbwWOao 

An instructional video on using the New Yealink T54W VoIP 

device with UNIVERGE BLUE CONNECT: 

0:00 - Yealink T54W Title Card  

0:17 - Device Overview  

1:44 - Wi-Fi Configuration  

2:45 - Bluetooth Configuration  

3:41 - Making & Receiving Calls  

4:57 - Hold  

5:22 - Attended Transfer  

5:56 - Blind Transfer 

6:19 - Conference Call  

7:03 - Park  

8:00 - Call flip  

8:27 - Call History / Directory  

9:29 - Do Not Disturb  

9:47 - Call Forwarding  

10:39 – Voicemail  
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